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A position as a 911 dispatcher is a valued, intense, and highly-skilled position in the wheel of

emergency services. While often viewed as a clerical position by the general public, and a

stepping-stone for those looking to get into law enforcement, the job of a 911 dispatcher is

increasingly viewed as a career. More skilled individuals are needed in 911 centers, and this book

will provide you with the resources to prepare for all the steps involved, and provide real-life

knowledge of what it takes to be successful.
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It gave some good information but was not a good read.
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